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Rocklin Police Department

)7 MESSAGE FROM THE CHIEF

On behalf of all of the men and women of the Rocklin Police Department, | am pleased to present to
you our 2018 Annual Report. | am privileged to lead this organization and | look forward to the
continued successes of the Rocklin Police Department and our community. | am very proud of our
Department’s staff and volunteers who support the Department’s Mission; to serve, protect and
promote a safe community. Our members continue to provide excellent service with skill,
compassion and empathy. Residents and visitors to our city deserve to be very proud of this police
department and the staff who work with our community to maintain Rocklin as a premiere, safe,
destination city.

This year’s annual report documents an overall decrease in crime compared with the past several
years and only a slight increase over 2012, the lowest crime experienced in Rocklin since at least
2005. Although 2018 represents a reduction in overall reported crime, one area experienced a slight
increase; Assault saw a 21% increase over 2017, representing an additional four (4) assaults from the
previous year’s 19. The largest decreases in crime occurred with Arsons, down 45% (from 11 to 6)
and Robbery, down 41% (from 27 to 16) from the previous year. Larceny, defined as the “unlawful
taking, carrying, leading, or riding away of property from the possession or constructive possession
of another” to include shoplifting and theft from an unlocked vehicle, experienced a 15% decrease
from 2017 (from 820 to 699). In addition, theft of motor vehicle decreased by 28% from 112 to 81.
The City of Rocklin continues to be one of the safest cities in our region and our state. This
distinction is possible because of the hard work of our police personnel, our public safety volunteers,
other city departments and the collaborative involvement of our residents and business community,
keeping our community safe.

The content of this reportis prepared to highlight your police department’s statistical data from the
previous year. More important than the actual data is recognizing the outstanding relationships we
continue to nurture with our community. | want to thank each and every one in our community who
assists us in keeping our city safe; we couldn’t do it without your support. The support enjoyed by
the members of the Rocklin Police Department does not go unnoticed by those who serve.

Chad Butler, Chief of Police
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Rocklin Police Department
Community Outreach

Social Media Platform Followers

3,981

4,000 6,000 8,000 10,000 12,000 14,000 16,000 18,000 20,000

Total Followers

The purpose of Rocklin PD’s community outreach through social media is to communicate with our community
to prevent and solve crimes, strengthen police-community relationships and to enhance services. We use social
media to engage with our community, release important information, and share our every day interactions.
Our current following for all social media platforms is approximately 56,200 followers and growing. Total

following increased 20% from 2017, most notably Instagram.
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Statistics
Part 1 Crime

Rocklin’s violent crime decreased 17% and property
crime decreased 17%.

CRIME 2017 2018 % Change
Homicide 0 0 NC
Rape 17 13
0.0 Robbery 27 16
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Crime Rate Aggravated Assault 19 23
Total Crime 5 Year Trend Burglary
Larceny
Vehicle Theft
Arson
Theft from vehicle (vehicle burglary) accounted for

46% of all larceny for the year. Shoplifting accounted
for another 21% of the larceny total.
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Year

Since 2005, Rocklin’s population has increased 35% (2.4% per year) with an average crime rate of 18.8 Part 1
crimes per 1,000 residents.




Statistics
Communications Center Activity

DISPATCH / PATROL ACTIVITY 2017 2018 Calls for Service and Officer Initiated Activity

Five Year Trend
Business Phone Calls Processed 72,202 69,934 62326
911 Phone Calls Processed 18,638 17,271
Law Enforcement Calls for Service 35,151 33,301
Officer Initiated Activity 21,221 23,018
Total Number of Police Incidents 56,372 56,319
Fire Calls for Service 1,636 1,772

2015 2016 2017

Medical Calls for Service 3,968 3,957 Law Enforcement Calls for Service
Officer Initiated Activity

Animal Control Calls for Service 2,743 2,488 Total Number of Police Incidents

Law enforcement calls for service decreased 5%, officer initiated activity increased 8% and total police incidents
decreased < 1% (53 police incidents).




Statistics
Communication Center Activity

Call by Priority Type Response Time
Dispatch to Officer Arrival

17%

Priority 1
Priority 2

Priority 3

Priority 1 — Emergency situations requiring immediate police response
Priority 2 — Incidents where the situation may escalate into an emergency
Priority 3 — Non-emergency and report incidents that do not require an emergency response

Response Time (Call Dispatched to Officer Arrival)

7:10

Minutes : Seconds

2009 2010 2011 2012 2013 2014 2015 2016 2017




Statistics
Patrol Activity

PATROL ACTIVITY
Felony Arrests
Misdemeanor Arrests
Citations Written

Case Files Initiated

Felony and Misdemeanor Arrests
Five Year Trend

838

2016 2017
Misdemeanor




Statistics
Patrol Activity

TRAFFIC COLLISIONS 2017 2018
Collision Reports 372 293

Hit & Run Reports 107 103

Overall, injury and non-injury collisions decreased
by 21%. Hit and run collisions decreased by 4%.

Collision and Hit and Run Reports
Five Year Trend

392

2014 2015 2016 2017 2018
Collision Reports Hit & Run Reports




Statistics
Police Activity

Response to Resistance Response to Resistance Type

3.3

2 2

m Bodily Force
K9

M Less Lethal
B No force

W Taser

Officers used a Response to Resistance (Use of Force) when making an arrest only 10 times during 2018, which is
< 1% of the total 1175 arrests made.

Of the times Response to Resistance was used, bodily force was used three times, K9 was used two times, Less
Lethal was used two times, and Taser was used three times.




Professional Standards

Complaints and Commendations CALEA

PROFESSIONAL STANDARDS

The Professional Standards Unit (PSU) is
responsible for protecting the integrity
and reputation of the police
department. The PSU’s duties range
from managing the agency’s
accreditation process, to overseeing the
complaint and commendation process
of police personnel.

The Rocklin Police Department has been
a nationally accredited agency for the
past ten years. Accreditation is
awarded by the Commission on
Accreditation of Law Enforcement
Agencies (CALEA). Rocklin PD
participates in this voluntary process to
pursue excellence, and to ensure the
highest law enforcement standards are
maintained.

ACTIVITY

Internal Commendations

External commendations

External Recognition Awards

Formal Citizen Complaints

Informal Citizen Complaints

Internal Investigations

DISPOSITION

Unfounded

Exonerated

Not Sustained

Sustained

Pending*

Policy Inquiries

* Investigations that have not reached final disposition
** Dispositions may include pending previous year(s) complaints

There are 529 local law enforcement agencies in California. Rocklin is one of only 21 accredited agencies in California
and among only 5% in the nation.




Statistics
Investigations

CRIME LAB / PROPERTY
Crime Lab Cases Submitted
Evidence Items Processed by Lab
Latent Prints Analyzed
Latent Print Matches in AFIS
New Evidence Items Booked

Evidence Items Disposed

New Evidence Items Booked
Five Year Trend

4292
4036

2014 2015 2016 2017

INVESTIGATIONS UNIT ACTIVITY
Cases Investigated
Special Victim (MDIC) Interviews

Sexual Assault Exams

Cases Investigated
Five Year Trend

289 256

2015 2016

2018




Statistics
Youth Services Unit

SIERRA COLLEGE
Calls for Service
Officer Initiated Activity on Campus
Officer Initiated Activity off Campus
Total Police Activity
Arrests
Traffic Collisions
Moving Citations

Parking Citations

YOUTH SERVICE PROGRAMS
Police Service Aids

Student Volunteers

Officer initiated activity off campus encompasses the area
immediately surrounding the college campus and is
generally campus or student related.




Statistics
Youth Services Unit

ROCKLIN UNIFIED SCHOOL DISTRICT
Calls for Service

Officer Initiated Activity

Total Police Activity

Moving Citations

Arrests

Parking Citations

Truancy Citations

52% of officer initiated activity at RUSD school sites is
generated by school and security checks, performed by
officers and volunteers, before, during, and after school

hours.




Statistics
Records Activity

RECORDS UNIT ACTIVITY
Case Files / Supplements / Citations Processed
Public Records Act Requests
Documents Released
Subpoenas Processed

Registrants

On average, the Records unit processes 41 documents and releases 18 documents a day.




Statistics
Volunteer Activity

VOLUNTEER ACTIVITY 2017 2018
Volunteer Personnel 95 85
Volunteer Service Hours 9,290 8,866
Value of Service Hours $264,393 $257,912
Vacation Checks Performed 876 675
School Checks Performed 321 231
* According to Independent Sector, which valued volunteer labor at $29.09 per hour in California (2017).
CRIME PREVENTION / COMMUNITY PROGRAMS 2018
Buckle-Up Baby Installations 85 101
Child Safety Presentations 25 6
Children Fingerprinted by Child ID 272 402
Drug Take Back 1,625 Ibs 1,590 lbs
Home Security Inspections 29
Neighborhood Watch Groups 261

Senior Services Presentations 2




Statistics
Triennial Survey

The Police Department surveys residents every three years to gain opinions on the quality of police services,
neighborhood concerns, and how the police can best serve community needs. The link to the 2018 survey was
distributed to Rocklin Residents via the social media networking platform NextDoor. The Police Department received
1,010 completed surveys and 1,123 total responses and overall, citizens reported feeling Rocklin is a safe place to live
and it also revealed that citizens were happy with the quality of Rocklin Police services.

Overall Police Service Satisfaction Effectiveness of Police Dealing with Crime

B Very Satisfied
B Somewhat Satisfied

| Not at all Satisfied

Citizens reported speeding in their neighborhoods, traffic violations and vehicle break-ins as their largest

concerns. Homes being broken into, and drug use (both in and not in school) were also important issues to
Rocklin residents.




Rocklin Police Department
Contact Informg

Rocklin Police Department
4080 Rocklin Road
Rocklin, CA 95677

Public Hours: Monday — Friday, 8 a.m.to 5 p.m.

Rocklin Police Department: www.rocklinpd.com
City of Rocklin: www.rocklin.ca.us

Follow us on:

Facebook: @rocklinpolice
Twitter: @rocklinpolice
Instagram: @rocklinpolice

Email: police@rocklin.ca.us (Non-emergencies only)

Phone Numbers
Emergency: 911
Non-Emergency Dispatch: (916) 625-5400

Cover photo credit: S. Baird
Report Prepared by: S. Baird, Crime Analyst




